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RMJM selects Pulsant
to protect its plans
RMJM is an international architectural practice with offices across
the UK and Europe, Middle East, Asia and the United States. The
company’s portfolio, which encompasses architecture, sustainable
design, urban planning, and master planning, spans projects in more
than 20 countries worldwide.

To summarise...
Client

Solution

Gareth Cleland, Head of IT, RMJM said: “We have offices in multiple locations, from the UK and
Russia to Singapore and Shanghai. When we looked at unifying our worldwide services and
creating a global domain to service the group of companies, we needed somewhere safe and
secure to host these servers”.

Consult and create
RMJM took the decision to move their services to the colocation facilities in Pulsant’s Newbridge
datacentre based less than ten miles away from the architectural firm’s Edinburgh office. The
company took rack space at the state-of-the-art Pulsant facility, and eight years later RMJM
still recognises the many benefits offered by the carefully controlled secure environment that
optimises server performance, minimises running costs and helps the company to monitor its
systems more effectively.

“

Business outcomes
I M P R OV E D G R O W T H
COMPLIANCE
M I T I G AT E D R I S K

The aim was to centralise elements of the network such as the
financial project management system and time sheets and we
wanted a solution that would be within close geographical distance
from one of our main UK offices based in Edinburgh. We had two
options, either to put them into one of the local offices and invest
in that infrastructure to make it robust enough, or move it into a
hosted environment that already had those services in place”.
GARETH CLELAND — HEAD OF IT, RMJM
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Integrate and activate
Cleland explained: “We now have the security and the peace of mind of a managed environment
that has fire and power protection and is manned 24/7 by knowledgeable support staff. This is
in stark contrast to the in-house option which would have involved making a significant capital
investment in our office located right next to a river, which is not best practice”.
Pulsant’s Newbridge facility is a Tier 3 datacentre that features 210 racks, multi-level security and
ultra-fast connectivity.
“Newbridge was the ideal solution for RMJM due to its proximity to the company’s offices, the
security it offers and the flexibility that it delivers to their operations”, said Chris Shields, Regional
Sales Director, Pulsant. “Ensuring that RMJM is getting the best technical solution that meets the
needs of the organisation, as well as drives and delivers real business outcomes, is something that
we work closely with the customer to achieve”.

Support and evolve
“The Newbridge colocation facility has given us far greater flexibility and in the event that we need
to downsize or the dynamics of the office change, we can move the office without any disruption
to services for the rest of the organisation. It has worked really well for us and has definitely
benefited the company as we have undergone a number of office moves and changes in the last
several years”.
In addition to colocation services, Pulsant has since provided RMJM with an ultra-fast connectivity
service and voice over IP service as part of its high quality communications platform for the
company’s two main offices in Scotland.
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“

We now have the security
and the peace of mind of a
managed environment that has
fire and power protection and is
manned 24/7 by knowledgeable
support staff”.
GARETH CLELAND
— HEAD OF IT, RMJM

